MARYLEBONE HEALTH CENTRE

PATIENT PARTNERSHIP GROUP (PPG)

Minutes of meeting 5.7.2010
Meeting Chair: Tony Frazer Price (acting chair)
Present: Moosa Bhayat, Jeanette Creaser, Fran Husson, Dr Tom Mtandabari, Robert Eddison, Jim McGeehan 
Apologies- Rita McGeehan, Jeeta Mehra, Pat Green, Wendy Frazer- Price,  Jacqueline Glasser, Mr B Davis 
1.  Apologies noted. 
2. Minutes of last meeting: Minutes agreed and approved with slight amendment in 5.2 to read JmcG.
3. Matters arising
4. Open Meeting Review
4.1 Discussion on effectiveness of open meetings. JC said that she found them an invaluable source of feedback and appreciated the opportunity for patients to have an open agenda, opportunity to have honest and frank discussions without MHC staff present and for patients 

To attend for consultation who do not wish to attend PPG. 
4.2 PPG agreed that open meetings are valuable but concern expressed as small numbers attending. JmcG advised how open meetings held in past with high numbers attending. Chair suggested that invitation to meetings could come from the practice, with focus on reception handing incites to patients rather than seen to be PPG event.

4.3 Open Meeting to be held in 2011 after discussion at PPG in Spring 2011.

5. GP update by Dr Tom
5.1 Dr Tom explained that Department of health (DOH) have sent recent review of acceptable telephone systems which GP’s can use. Due to sophisticated need of security and integration with IT systems practice cannot just install an off the shelf telephone system. Dr Tom also explained the new NHS internal system which will take pressure off of the MHC telephone lines improving access for patients. Dr Tom is looking at leading the work for communication infrastructures at the practice.

5.2 Dr Oviedo will be taking parental leave Sept-Dec 2010. Her sessions will be covered by Dr Kate Mtandabari. Kelly and Dr Maddi both had baby daughters.

5.3  Dr Tom explained the new service at ,HC which offers patients CBT and support to tackle low level anxiety, phobias, panic attacks and depression. The service is held at MHC and a new therapist Roz Banks is starting this month. Patients can self refer.

5.4 Chlamydia is a sexual health related disease which is asymptomatic but which can cause complications in later years. It is virulent in young people and the DOH are running campaigns for easy screening. JC described how packs for self testing is now available in the practice.
5.5 Website- this has developed greatly recently with monthly changing updates, news screens, ability to order scripts over the website and send in change of information and download registration information. PPG minutes, agenda and newsletters are also available on line. Action- JC to add the website address details to the end of PPG minutes and agendas.
5.6 This years flu campaign starts earlier than usual on the 13th Sept as advertised in the latest newsletter

5.7 The new clinical rooms has resulted in having 2 new services available to patients at Marylebone. Podiatry and Community Gynaecology. The new rooms have also allowed extra phlebotomy and new patients health check clinics and 2 more GP clinics to be available. The monthly dietician clinic has also been saved form closure as it now has a room.
6. Future of the NHS
6.1 JC gave a presentation on how the structure of the NHS has changed with the implementation of practice based commissioning. JC explained the new role of GP consortia and commissioners 

6.2 Part of the latest structure show patients and users working alongside the commissioners and GP’s to ensure transparency of services, and to ensure that services meet local need.

6.3 Issues and concerns raised by PPG: Destabilisation of local hospitals with the increased competition from the private sector, lack of commissioning expertise in the GP commissioners, managing transparency and conflict of interest in the providers and commissioners, need for someone to overview all services in an area not just in local or GP and hospital focused.

Actions all agreed that the topic was key to PPG future and was for a longer discussion at the next meeting.

7. Newsletters
7.1 Newsletters prepared earlier than expected due to rush of flu campaign. TFP and JC thanked for their hard work getting it ready. Newsletters were reviewed and agreed as good copy. 

7.2 Future newsletters perhaps due to costs of production agreed one large newsletter a year to be sent with flu invitations to reduce costs or 2 smaller per year one of which is not posted. For discussion in early spring. 
8.  Funding for PPG     
7.1 Funding streams difficult to identify now and there should be enough with practice contribution to fund one newsletter per year. Unsure in new structure funding options for patients and user groups.
9. AOB
9.1 Patient support group called the expert patient programme would like to attend a meeting at MHC to meet and talk to the PPG and MHC patients. PPG felt that it was a good idea to run separate session which other patients could also attend.

Action JC to contact the group and let them know
9.2 Waiting times discussed. Generally waiting times were good and JC reported an average monthly waiting time of 12 minutes across the surgery. However a recent incident where someone was waiting and hour was noted. Reception did advise the patient that the Dr he was seeing was delayed but other Drs at the practice did not appear busy and should they have been alerted and seen the pt? Action JC to discuss with team at MHC to see what systems are in place to support delayed clinics.
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